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        December 7, 2018 

 
 
BY HAND DELIVERY AND ELECTRONIC MAIL 
 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 
 
RE:     Docket 4888 – The Narragansett Electric Company d/b/a National Grid  

2019 Energy Efficiency Program Plan  
Responses to PUC Data Requests – Set 1 

 
Dear Ms. Massaro: 
 

I have enclosed eleven copies of National Grid’s1 response to PUC 1-16 in the above-
referenced docket. 

 
This transmittal completes the Company’s responses to the Public Utilities Commission’s 

First Set of Data Requests in this matter.   
 

Thank you for your attention to this filing.  If you have any questions, please contact me 
at 781-907-2121.  

 
        Sincerely,  
 

     
         

Raquel J. Webster 
 
Enclosures 

 
cc: Dockets 4888/4889 Service Lists 

Jon Hagopian, Esq. 
 John Bell, Division 
 
 

                                                 
1 The Narragansett Electric Company d/b/a National Grid (National Grid or Company).  

Raquel Webster 
Senior Counsel 



The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4888 
In Re:  2019 Energy Efficiency Plan 

Responses to Commission’s First Set of Data Requests 
Issued on November 9, 2017 

   
 

Prepared by or under the supervision of:  Paul Wassink and Daniel J. DeMauro 

PUC 1-16 
 

Request: 
 
Referencing Bates page 90, how is the Company securing the Bring-Your-Own-Device 
program? 
 
Response: 
 
As part of the Bring Your Own Device (BYOD) program, the National Grid Vendor Assurance 
process was followed.  This process evaluates vendors to ensure that sufficient security and 
privacy protections exist for services provided on behalf of the company.  National Grid 
evaluated the Demand Response Management System provider on a variety of security 
requirements and ensured that the Demand Response Management System had the proper 
security controls in place to secure any customer data stored, processed, and transmitted as part 
of the Bring Your Own Device program.  
 
 
 



Certificate of Service 
 
I hereby certify that a copy of the cover letter and any materials accompanying this certificate was 
electronically transmitted to the individuals listed below.   
 
The paper copies of this filing are being hand delivered to the Rhode Island Public Utilities Commission 
and to the Rhode Island Division of Public Utilities and Carriers. 
 

 

___________________________________   December 7, 2018   
Joanne M. Scanlon      Date                                 
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